2020/2021
ANNUAL
REPORT

COMMUNITY
ACTION
NETWORK

TABLE OF CONTENTS
Director's Note.............................................................2
CAN: At a Glance........................................................3
CAN and COVID-19....................................................4
Creekside Court Community Center............................6
CAN Advocacy............................................................7
CAN Partnerships........................................................8
Pillars of CAN............................................................10

Donors & Volunteers..............................................13
Financials..................................................................16
Board of Directors......................................................17

DIRECTOR'S NOTE
Dear Friends,
What a year it has been! This was without a doubt a very unique year for our community and our agency,
but we also saw more resilience and signs of hope for the future than we could have ever imagined. To
put it lightly, COVID really shook things up, but our staff and families remained flexible in the face of
adversity. We successfully completed another thematic curriculum, HOMEState, and continued to meet
the needs of more families while keeping everyone safe. We are very grateful to all of our partners and
supporters for being shining lights in a dark time, helping CAN innovatively continue doing the work that
is more important now than ever before.
This year started in the heat of the pandemic, and CAN was still adapting to a pandemic-adjusted
service delivery, which included mostly virtual educational programs and little face-to-face interaction
with our families. Our food security efforts sustained a drastic increase over the last year, which led to
adaptations such as online ordering and home deliveries. Our staff and families showcased their
resilience as we navigated pandemic guidelines and phased back into some level of in-person activity.
CAN also continued to engage in advocacy work, but on a more local level, through things like
community voter registrations and increasing access to COVID-19 testing and vaccination sites. The
pandemic really took a magnifying glass to issues that impact our partner communities; I would like to
look back at this time as a turning point, where CAN seized the opportunity to make some pretty big and
positive changes in people’s lives by advocating on behalf of those we serve.
Despite the challenges, we are so grateful and excited to welcome many new faces into the larger CAN
family. The Ann Arbor Housing Commission constructed the new Creekside Court neighborhood which
now provides stable housing for 32 families, and CAN has started operating its range of programs and
services out of the community center. CAN also had the opportunity to develop new partnerships with
agencies that helped keep youth and their families engaged, creative, and healthy.
We have a lot to be thankful for this last year, and a lot to look forward to in the coming year. With most
of our staff vaccinated against COVID-19, we are slowly opening our doors to community members
again. I am confident that we will emerge from this moment stronger in terms of our partnerships, the
quality of the work we do, and our dedication to creating more equitable futures for families in need.
Thank you again for your generosity and support for communities across Washtenaw County.
Sincerely,

Derrick Miller

Executive Director
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97% of CAN students
graduate from high school
88% of CAN elementary
students have an A/B
grade average or improve
a full letter grade by the
end of the year
98% of CAN elementary
students have maintained
or improved academically
overall by the end of the
school year
CAN students attend 4
more days of school
Roughly 44,500 meals
were distributed during
this fiscal year
613,515 pounds of food
were delivered from Food
Gatherers
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CAN AND COVID-19

As the COVID-19 pandemic has progressed,
and the needs of our communities shifted,
CAN has remained committed to serving our
families and the greater Washtenaw county
community. We have maintained proper
safety
precautions,
even
as
CDC
recommendations have changed. By providing
our communities with free COVID-19 testing,
ample personal protection equipment, and
accurate, up-to-date information on the
COVID-19 vaccine, CAN has done our part to
stop the spread of COVID-19.
When the Ford Fund asked employees for
recommendations of nonprofits that could use
a mask donation, Boratha Tan advocated for
CAN. Thanks to his recommendation, CAN
received over 27,000 masks that were
distributed among our sites. Thanks to this
donation, CAN still has a large supply of masks
and other supplies like hand sanitizer for staff
and families to use.

4

CAN AND COVID-19
To ensure that CAN families received up-to-date
and accurate information about the COVID-19
vaccine, Hikone Community Center Director
Colette worked with a public health intern from
Eastern Michigan University developed an
informational packet to be distributed across
CAN’s sites. By using sources like the CDC and
health department websites, they ensured that the
information they included was as accurate as
possible. With misconceptions about the vaccine
circulating, it was essential for CAN families to
receive this information. After the initial packet
was distributed, Colette and our intern created a
follow-up packet to provide families with even
more information. Thanks to these efforts, CAN’s
families stayed well informed and were able to
make educated decisions surrounding the
vaccine.
When the Director of Bryant Community Center,
Skylar saw a lack of accessible COVID-19 testing
sites for those in the surrounding community, he
coordinated with Great Lakes Medical Laboratory
to set up a free COVID-19 testing site. The
testing site ran biweekly on Fridays beginning on
March 12th, and free testing was available to
everyone, regardless of if they had insurance or
not. Both drive-thru and walk-up testing was
available.
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CREEKSIDE COURT
COMMUNITY CENTER
This past year, the Ann Arbor Housing
Commission completed construction on a
brand new affordable housing site called
Creekside Court on the Southeast side of
Ann Arbor. Due to our longstanding
relationship, CAN was asked to operate our
full suite of programs and services at the
Creekside Court Community Center for the
32 new families who have recently moved
in. Many of the families were either
previously homeless or unstably housed so
our first and foremost priority has been to
help stabilize and secure their new housing
situation. We work closely with the AAHC
and their staff to make sure each client gets
the individual support that they need.
On top of that, we have started offering our
annual summer camp to the students who live
at the center and are introducing them to our
various educational programs. We have also
been doing bi-weekly food distributions and
have an emergency food pantry in the center
for families to use during business hours. We
are grateful to be able to serve even more
families this year and look forward to our
growing relationships at Creekside Court.
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CAN ADVOCACY
Last fall was the 2020 presidential election, and
CAN did its part to get adults and children
involved in the civic process. The Arrowwood
Community Center, one of several voting locations
in Ann Arbor, was the site of a voter registration
event. Two first-time voters were registered, one
a teenager who had just turned 18, and the other
a new US citizen. Many other residents verified
that they were already registered to vote. The
Bryant Community Center also held a “get out the
vote” event in partnership with the First Unitarian
Universalist Congregation of Ann Arbor. More
than 50 community members participated during
the course of the event, which took place over
multiple dates. Several residents were registered
while others signed up for absentee ballots.
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Being too young to vote didn’t stop CAN
students from using their voices. To tie in with
their HOMEState curriculum, students at all
sites were asked to come up with their own
campaign and to list reasons why adults
should vote. They decorated poster boards
with colorful slogans about women’s and
LGBTQ+ rights, the environment, education for
all, and other causes that were important to
them. These posters were hung up at food
distribution sites and posted on CAN’s social
media
accounts,
where
they
started
conversations and drove the highest social
media engagement CAN has ever recorded.

CAN PARTNERSHIPS
CAN Art & Design also partnered with
WonderFool Productions in early 2021 as one of
their partner sites for the FoolMoon Event that took
place in April. In an effort to bring downtown Ann
Arbor activities into the neighboring communities,
CAN students worked on mandalas during our
CAN After School Program that hung in the center
windows with lights as part of the "at home" portion
of the FoolMoon event. Additionally, a street
mural has been painted in downtown Ann Arbor
that combines over 300 mandala submissions
from kids across the city, including CAN students!
CAN Art & Design also partnered with KABOOM!
in 2020/2021 when we were awarded their Play
Everywhere grant, which is focused on inspiring
kids to play every day and incorporate play into
their normal routines. Play Everywhere wants
people to think about spaces that could become
PLAYces. CAN has had previous collaborations
with KABOOM!, including Bryant Community
Center in 2019, and this year the partnership will
result in a new playscape at Arrowwood Hills
Community Center. The Pat Byrd Playscape at
AHCC will include a math mural on the basketball
court, an English-language arts (ELA) mural, a
science pavilion, and geography sidewalk murals.
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CAN PARTNERSHIPS
CAN Art & Design partnered with the Michigan
Council for Arts and Cultural Affairs (MCACA)
this year in rolling out CAN’s 2020/2021 summer
and after-school program curriculum, HOMEState!
CAN A&D’s development of curriculum for
students prioritizes the intersections between arts,
culture, community, and education. Through
CAN’s partnership with MCACA, HOMEState was
able to provide approximately 325 children
(200+ unduplicated) with daily lessons that allowed
them to explore their relationships with
themselves, their families, and their Michigan
communities.
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PILLARS OF CAN:
EDUCATING CHILDREN & YOUTH
CAN works hard to encourage students to reach their fullest academic
potential through excellent year-round educational programs. These
programs support students to become self-supporting, well-adjusted adults.
Whether it is through the After School Program or the Educational Summer
Program, CAN focuses on a wide variety of topics like reading, math, and
geography, integrated social and emotional learning activities while providing
nutritious meals and snacks. This year, CAN's Educational Summer Camp was
held in person, with students and staff wearing masks, getting their
temperature checked, and following social distancing guidelines. The
curriculum theme, Strive to Thrive, reflects CAN’s commitment to the
wellbeing of our community, especially in the aftermath of the COVID-19
pandemic. Students learned about healthy foods, explored and celebrated
their unique personalities, and created self-care kits.
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PILLARS OF CAN:
BUILDING STRONG COMMUNITIES
CAN is dedicated to creating safe, clean, nurturing communities where
families can thrive. Each of CAN’s seven community centers are used to meet
the needs of the community in which they serve. During the height of the
pandemic, the centers became places for residents to obtain crucial resources.
Throughout the school year, centers also maintained their After School
Programs with the appropriate safety measures, and every site will be hosting
a fully operational Summer Camp in summer 2021. CAN has also focused on
outdoor additions to community centers, including an outdoor classroom at
Bryant, and Community Greenspace at Hikone where community members
can interact and gather.
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PILLARS OF CAN:
STABILIZING HOMES
With the progression of the global pandemic,
CAN has continued to provide for our families
to help meet their basic needs. As the
environment around us constantly changes,
CAN’s services have evolved to fit the needs
of our communities, while keeping staff,
volunteers, and residents safe. We have
continued our modified food markets and
food delivery systems, and have slowly
been able to welcome residents back into our
centers. Regardless of the state of the
pandemic, CAN’s stabilizing programs have
remained available, connecting families to
community resources for DTE shut-off and
eviction protection, rent assistance, and
more. We know that when families don’t have
to worry about meeting their basic needs,
they are better able to focus on achieving
their professional and personal goals.
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DONOR & VOLUNTEER
HIGHLIGHTS
“I volunteered with the CAN summer
program at Brick Elementary [in
2018]...and that work basically saved
me...everyone in those classrooms
brightened my day and summer! ...I
am forever grateful for the
experience of working with CAN.”
-Rachel L., volunteer

"We love that [CAN] is
neighborhood based. You can
see it in the relationships that CAN
builds and the community it
impacts."
- Brady Family, CAN Donors

“One of my favorite aspects of the
(After School) program is the
enthusiasm of the staff… and the
energy the students bring every
day.”
-Susan M., CAN Volunteer
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"I keep coming back to CAN at
Arrowwood Hills because of the sense
of community I feel there. I felt
welcome from my first day and
everyone works to create a caring and
positive environment."
- Steve, CAN Volunteer

“Working with the students at Brick
Elementary brought me incredible
joy and purpose. The Holidays
brought another opportunity to help
provide and wrap gifts... As a monthly
donor, I trust that my contribution will
be used wherever there is the
greatest need.”
- Jose I., CAN donor and volunteer
“I put my time and energy into those in
need because I was there myself at
one time. I was raised on the idea to
take care of others before myself,
yourself, etc. and that’s why I
volunteer.”
-Bob, CAN volunteer
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Whether you give your time, talent,
or treasure, your contributions are
an invaluable part of CAN's work in
Washtenaw County. Thank you!

FINANCIALS
Income
Service
Organizations
9.8%

Other
1.31%

Foundations
23.7%

Grants/Contracts
46.9%

Individuals
17.6%

Corporations
0.8%

Expenditures
Development
7%
Admin.
9.1%

Programs
83.9%
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Chris Nelson
Chair

Dawn Linden
Vice Chair

John Chamberlin
Secretary

Emily Twanmo
Treasurer

Peter Clark
Director

Gregory Lambert
Director

Judge Simpson
Director

Christine Snyder
Director

Lowell Weiner
Director

Mary Stewart
Director through
December 2020

CAN SE Board of Directors
Judge Simpson, Chair

Emily Twanmo, Treasurer

Beth Dulka, Secretary

Erika Cobb, Director

Temperance Wilkserson, Director
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PO Box 130076
Ann Arbor, MI 48113
(734) 994-2985
www.canwashtenaw.org
info@canwashtenaw.org

